Iyonunynas ogepra

1. OOmme nosoxeHUst

Hacrosimuit [1yOnuuneiit qoroBop — myonuyHas odepra Ha 3aKIFOUYEHHUE JOTOBopa (majee —
JHoroBop) cormacHo 1. 5 ct. 395 I'paxxaanckoro konekca Pecnyommku Kazaxcran siBiaseTcst myOnHMIHbIM
npemnoxenuem (odeproit) TOO «Qapitala Pay» B anpec ¢huznueckux Juil, COACPIKALIUM CYIICCTBCHHBIC
YCIIOBHS JIOTOBOpa OKa3aHWsl YCIYr, a HWMEHHO YCIyr TIO0 OCYIIECTBICHUIO HMMH IUIATeXEeH C
HCIIOIH30BAaHUEM OAaHKOBCKHMX KapT W ITOYYSHHIO BHITUIAT HAa OaHKOBCKUE KapThI (Hasiee — JloroBop).

Hacrosmmuit JloroBop siBisieTcst odpunmansaeiM nipemmokeaneM TOO «Qapitala Pay», B ampec
T000r0 (YU3UIECKOTO JIHMa, 00JaafoIIero MOJTHOW AeeCITOCOOHOCTRI0 M HEOOXOIUMBIM TTOJTHOMOYHEM
3aKM0YuTh JlorOBOp Ha YCIIOBHSX, ONpeJelieHHBIX B HacrosimeM JloroBope. JloroBop cumtaercs
3aKIIFOUYEHHBIM W TPHUOOpPETaeT CHIIy C MOMEHTAa COBEpIICHHS (PU3UYESCKUM JIMIIOM KOHKITFO IEHTHBIX
JCHCTBUIA, O3HAYAIONIMX OE30rOBOPOYHOC MPUHATHUE (PU3UYCCKHM JIMIIOM BCEX YCJIOBUH HACTOSIIETO
JloroBopa 0e3 KaKux-JIM00 U3BATHI WM OTPAHUYCHHUIN HA YCIIOBUSIX MPUCOCIUHCHHSI.

2. Tepmunsbl u onpeaesieHUs

e ABTOpu3anus — paspelieHrue baHka-sMUTEHTa Ha MpoBefeHHE TpaH3aKlUM, MOATBEPKIAIOIIEe
BO3MOXHOCTh orutatel [epxarenem Kaproukn npuoOperaembix ToBapoB u/miay morydaeMbIX
Yenyr (1.e. Hannune Kapr-cyera n JOCTaTOYHOCTh HAa HEM ACHEKHBIX CPEACTB IS OIIaThl 3aKasa,
cootBeTcTBHE pekBU3UTOB Kaprouku Kapr-cuery, noareepxaenue cpoka neiictust Kaproukn).

o bank-smuteHT — OaHK, BeImycTHBIIMK Ha uMs epxkatens Kaprouku Kaprouky, nomydarommii ot
yuacTHUKOB MIIC nannsie 0 TpaH3akIusaX U OCYIIECTBISIONUN ABTOPU3AIIHIO.

e Jlepxarens KapToukn — nuio, Ha uMs KOTOpOoro bankoM-smuTeHTOM BblnylieHa Kaprouka. [{ns
1eJiel Hactoslero goropopa nouarus Ilokynarens, [Inatensmuk u JlepxaTenb KapTOUKH UMEIOT
AJICHTUYHBIA CMBICI.

e 3aka3 — DIEKTpOHHBIA TOKyMEHT, HampaBisseMblii Ilokymaremem B anmpec Ilpemmpustus o
BbIOpaHHOM K mokynke Tosape\Ycmyre. 3aka3 comepXUT HHOOpMAaLHIO O HAaMMEHOBAaHHU
ToBapa\Yciyre, KOIMYeCTBEHHbIE M OOBEMHBIC IIOKA3aTeNH, AacCOPTHUMEHT, CTOMMOCTb
ToBapa\Yciyru, koMuccuu, oyIeKaliye oriaTe, BaJIoTy IUIaTeXa, HOPSIKOBBI HOMED U AaTy U
Ap.

e 3anpoc Ilonp3oBaTenss — 3JeKTPOHHOE COOOIIEHHE, COACPKAIIMN yKazaHHEe O HaMEpeHUH
ITonw3oBaTens 3akn0uuTh J[OroBop B LEJIAX MonydeHus Y cuyr IlnaTesxHoN opraHu3anui, a TaKxKe
MapameTpsl Omuiatel u (W) Beluiatel 1 vHYR HHpOpMaIUio, HeoOxomumyro [lnatexxHoi
OpraHU3alMHU AJIs OKa3aHus Y cayr, coctaBieHHbI [lonb3oBarenem Ha Caiite Cuctemsl unu Caiite
IIpennpustus, u nepenansblii [lnarexHoil opranu3zanuu nocpeacTBoM CHCTEMBI.

o UutepHer — rnobanbHas MHOOPMALMOHHAS CHUCTEMaA, MPEICTABIIOMAs co00il oObenIuHEHHE
pa3NUYHBIX CETeH, CEpBEpPOB M KOMIIBIOTEPOB, HCIIONBL3YIOUIMX MJS CBS3M €IWHBIA Habop
MIPOTOKOJIOB.

e UHTepHeT — Mara3uH — nporpamMMHsIi pecypc [Ipennpustus, uMeronmii yHUKaIbHBIH web-anpec
B cet IHTEpHET, 00ecneunBaromuii ocpecTBOM ceTH MIHTepHET npeocTaBieHue HHpopMaIuu
0 peanmM3yeMbIX TOBapax/yciyrax, a Taioke I»pueM oT IlnaTenbIMKOB 3aKa30B Ha MX
pHOOpeTEHNE.

e llHTepHET-3KBalilpUHI — 3TO TEXHOJIOTHUS, SBIIONIASCS Pa3HOBUIHOCTBIO OKBalpHHTa,
MO3BOJISIIONIAs] MPUHUMATh K oOIUlaTe OaHKOBCKHE KapTbl uepe3 HTepHET, B TOM dwHCIe
BUPTYyaJIbHbIE OAHKOBCKHE KapTHI.

¢ HHbopMaMOHHO-TEXHOIOTUYECKUE YCIYTH — YCIyTH, KOTOPbIE B COOTBETCTBUU C 3aKOHOM HE
OTHOCSITCSI K IUIATEXKHBIM YCIyraM, MU OTHOCSTCS K pa3pelleHHbIM BUJaM AESITEIbHOCTH I
OCYILECTBJICHUS TUIATEKHON OpPraHU3aMEH.

e Kaprouka — cpeICTBO JOCTYIA K IEHbI'aM Yepe3 dJIEKTPOHHBIE TEPMUHAIBI MM UHBIE YCTPOICTBA,
KOTOpOE CoJepKaT HH(POPMALIUIO, TO3BOJISIOLIYIO IEPKATENI0 KAPTOUKH OCYILECTBIISATH IIATEKH,
MIepEBOJ, MTOJIyYaTh HAJIMYHBIE JEHBIH U APYTHE ONEpaliy, ONpeleIeHHble baHKOM-9MUTEHTOM
takoi Kaprouku.

o Kapr-cuer — OaHKOBCKMI (TEKyIIWii) cueT, OTKpbIBacMblii baHKkoM-3muTeHTOM JlepkaTemnto
Kaprouku, oneparnnu no KOTopoMy MpOBOAATCS C HCIoNb3oBaHueM Kaprouku.

e  MexayHapojHas riatexnas cucteMa (nanee — MIIC) — cuctema MexOaHKOBCKHMX O€3HATMYHBIX
pacdyeToB MO OMNepanusiM C FKCIOJb30BAaHMEM IUIATE)KHOM KapTOUKH, OOCTyXKHBaeMOH
MeXITyHaponHeiMi opranm3zanusMu. MIIC yctanmaBnuBaeT mpaBwia (YyHKIIMOHUPOBAHUS H



OCYIIECTBISET KIMPUHTOBBIE PACUSTHI MO OMEPALUSIM MEXAY WiICHAMH IUIATE)KHOM CHCTEMBI B
COOTBETCTBYIOILEN BAJIIOTE.

Momennudeckas omeparms — Omnepanus, 3assierHas MIIC w/umm baHKOM->MHTEHTOM Kak
MOIIIEHHUYECKast U/WUJIH OCTIOpeHHas JlepkaTereM KapThl.

HeneiictBurensrast onepauust — Oneparus, Mpu3HaHHAS HEICHCTBUTEIIFHOW IO OCHOBAHHSAM,
npeaycMmotpeHHsIM [Ipasunamu MIIC.

Onepanus (Oneparnun) — o0l1iee onpeesieHre, BKIFOYAOIIee B ce0sl CIISYIOIIUE BUIBI ONePaIlHii:
Omnepanuio oruiatel, Omneparuio oTMeHbl oruiaTel, Omneparuio Bo3Bpara, Omneparuio OTMEHBI
BO3BparTa.

[Tapamerpsl Oneparuu (OMIaThl WM BBIILIATH) — WHGOpMalys, ykassiBacMas [losib3oBaTenieM
Ha [ImaTexHol cTpaHulle, BKItoYaromas B ce0s cymmy OrmiaTel wiv BeIiaTel, HAUMEHOBAHHUE U
iatexxHble pexBu3uThl [Ipeanpusrtus, Kaprouku, ¢ ucnosb3oBaHueM kotopoil Ilons3oBaTenb
xKemaeT ocymiecTButh Ormeparuio, a Takke WHas WHGOpMAIus, MO3BOILIIONAS YYacTHUKAM
pacuetoB uneHTHPUIHPoBaTH ONIEpaIUio B CBOUX YYETHBIX CHCTEMAX.

[Mnatexx — omeparus Oe3HATMYHOW OIUIATHI JCHEKHBIX CPEJCTB, yIulaueHHbIX [InaTenbimukom B
none3y [lpeanpustus 3a peanmusyemsbie [lpennpustueM TOBapbl/pabOThI/yCIyrH MOCPEIACTBOM
Cucremsr.

[Mnarexxnas opranmsamuss — TOO «Qapitala Pay», BUH 240340002580, ropuanyeckuii u
(haxTrueckuii anpec: ropona Anmatel, Meneyckuii paiion, mpocrexT JJocTsik, mom 192, opuc 602,
noutoBbli uHACKC 050051.

IInaTexHas cTtpanuua — creuuaiuzupoBaHHas cTtpanuna Ha Caiite Cuctembl wim Ha Cailte
[IpennpusTusi, 3anMIeHHast CIISIMAIEHBIMU CPEJICTBAMHU 3aIHUTHI, T03BoIIsromas [lonp3oBaremnto
ykazath [lapametpsr Onepatiuu A1 ee COBEPILICHUSI.

[InaTexnas yciyra — ycimyra, oka3siBaemasi [InaTesxHolt opranusammeil B COOTBETCTBUH ¢ 3aKOHOM
PK «O mmatexax ¥ IMIATEXKHBIX cUCTeMax» (mamee — 3akoH), a TaKKe B COOTBETCTBUHU C
yTBEp)KICHHBIMU [IpaBuiamMu AesTeNbHOCTH TiaTexHoi opranmzammu TOO «Qapitala Payy,
pa3MenIeHHbIe Ha caiite: https://qapitalapay.kz/

— YCIyTH 1o 00paboTKe TuIaTe)ke, MHUITMUPOBAHHBIX KIMCHTOM B 3JICKTPOHHOU dopMe, W Tiepemade
HeoOxomuMon mHGOpMAIMU OaHKy, OpraHHW3alll{, OCYIIECTBISIONICH OTAENbHBIE BHUAB OaHKOBCKHUX
oTIeparyii, J1sl OCYIIECTBICHUS TUIATeXa U (MIIH ) TIepeBo/ia JIN0O0 MIPUHATHUS JCHET IO TaHHBIM TIJIaTeXaMm.

IlonTBepkaeHME O NOCTaBKE — DJJIEKTPOHHBIA JOKYMEHT, MOATBEPXKIAIOLINI, uyTO 3aka3
[lokynarens nmpunHsaT Kk ucnonHenuto IlpeanpustueM. IloareBepxneHue o mocraBke ToBapa
BbI1aercs [peanpustuem.

[IpaBuna MIIC — cBoa TOKYMEHTOB, PETyIUPYIONINX AEATEIbHOCTh yaacTHHKOB MIIC.
Pabounii nenp — meHb, B KOTOPHIH Oanku PecmyOmmkm KazaxcraH OTKPBITHI AJIS MTPOBEICHHS
0aHKOBCKHX OTICpAITHii.

Pacnopspkenne — ykasanue — pacrnopsbkeHue uHunuatopa Onepanmu uinn [loms3oBatento 06
OCYILECTBJICHUU IUIaTe’ka W (WJIM) BBIIUIATHI, KOTOPOE BbIpakaeTcs B (opMe NOpydYeHHS,
TpeOoBaHUs WM B Buje coryacus [lonp3oBarens npu UCIONB30BaHUM KapTOUYKH MM CUCTEMBI
yAaJeHHOT 0 JOCTYIa Ha ocylecTBieHne Onepanuii ¢ nenoiab3oBaHueM KapTouku, cOCTaBIEHHBIN
[Nonw3oBatenem Ha Caiite Cuctemsl mim Caiite [Ipennpusitus u nepenanneiii PacueTHoMy OaHKy
nocpenctBoM CHUCTEMBI.

Pacuetnsiii 6ank — bank BTOporo ypoBHs Pecrybmmku KaszaxcraH, sSBISIOMMIACS MapTHEPOM
IImaTexHOW OpraHM3alK W OOCCICUMBAIONIMK TIPOBEACHUE KPYTJIOCYTOYHOM ABTOPH3AINH
omnepauui, copepuaeMbix yepe3 MaTepuer — Marazunsl [peanpustuii, ¢ kotopbimu IlnatexxHoit
OpraHM3alMel 3aKII0YEHBI COOTBETCTBYIOIINE JOTOBOPEI.

CaliT — UWHTEpHET-pecypc, pAacloJIOKeHHBI B ceTu IIHTepHeT, >3JeKTpoHHas CTpaHUIA
(COBOKYIHOCTH 3JEKTPOHHBIX CTpaHMI) B MHTepHeTe, coiepikaiias WHPOPMAIUIO O TOBapax,
paborax, ycayrax [Ipeanpusitus, crioco0e v MOPSIKE UX OTIATHI.

Cucrema Ilmatexxnodt opranmsanun/Cucrema — [IporpaMMHO-anmapaTHbIi — KOMILIEKC,
ucrons3yembrii  [lmatexxHoil opranusamuer u obecrmeunBarOmuid  WHOOPMAIMOHHO —
TEXHOJIOTUYECKOE B3aUMOJIEHCTBUE MEXy YUYacCTHHKaAMHU pacueToB B paMkax npuemMa [lnatexeit
C UCIIOJIB30BAHNEM TUIATEKHBIX KapTOUeK B onb3y IIpemnpusarus.

Cuer Ilpemnpusitus — cYeT, OTKPBITHIA B OaHKE BTOPOTO YPOBHS, HCIOJIB3YEMBIA ISt
OCYIIIECTBIIEHHSI IJIaTeXeH B pamkax JloroBopa, ¥ yka3aHHBIH B JOrOBOpE, 3aKIIOYEHHOM MEXTY
[InatexxHoii oprannsanueit u [Ipennpustuem B pekBusuTax CTOpOH.



e ToBapel/Yciyru — TOBapbl W/HMIM YyCIOyrH, peanusyemble [IpeampusitueM, SBISIOIIAMCS
coOctBenHnkoMm Caiita, dYepe3 KOTOPBI OCYIIECTBISET CBOKO IMPEANPHUHIMATEIHCKYIO
JesTenbHOCTs B monb3y Jepxarens Kaprouku (Iloxynarenst), u omnauuBaeMble B IOPSIKE,
YCTaHOBJIEHHOM Jl0roBOpOM.

e Tpanzakuma — onepanus, OCYIIECTBIAeMas IOCPEICTBOM pPEKBU3UTOB Kaproukm s
npuobperenust ToBapo/Yciyr, clieICTBHEM KOTOPOH siBisieTcs AeOeTOBaHUE WM KPEAUTOBaHHE
Kapr-cuera [lepxkatens Kaprouku.

e VYuacTHukM pacuetoB — baHk, [lnarensiuk, [Tonydarens nepeBona, [lnaTexnas opranuzanus,
IIpennpustue.

e 3DSecure — pa3paborannas MIIC Visa Inc u MasterCard Worldwide TexHOI0T 1S HACHTH(PUKAIIMH
Hepxatens KapTouku B mporiecce nmpoBeneHns TpaH3akiuy B pexume on-line yepe3 HTepHeT ¢
LIEJIbI0 CHIDKEHMS PUCKAa HECAHKIMOHMPOBAHHBIX TPAaH3aKLUUN M 0OECIEeUYeHHUs 3aIlUIIEHHOCTH
TpaH3akiuil B InTepHere.

3. IIpeamert Jorosopa

Hacrosiuit noroBop omnpeaenseT NOpAAOK OKa3aHHS YCIYr, a TakXKe perylupyeT OTHOILIEHUS
Mexay CTopoHaMH, BO3HMKAIOIIME B CBSI3M C OKa3aHWEM YcCIyr W 3akimroueHueM Jlorosopa. Tekct
Horosopa moctymieH s o3HakoMieHus Ha Caiite CHCcTeMEI.

Cosepmenne [Tonp3oBatenem Ha Caiite CucTeMbl NEHCTBUIN, HAPaBICHHBIX Ha OCYIICCTBIICHUE
Onepanuii OmaTel WK N0dy4YeHus Beimnat ¢ ucnonb3oBanueM KapTouku, paccMaTpUBarOTCs Kak MOJTHOE
1 6e3yCIJIOBHOE coriiacue ¢ yciaoBusMu JloroBopa B menoM, 6e3 U3bATUH, BKITFOYast TpUIIoKeHu 1. Kaxkapiid
tdakt comepmienust [lomp3oBaTeneM JeCTBUN, HAMpaBIEHHBIX Ha ocymlecTBieHue Omeparun ¢
ucnonszoBanueM Kaprouku na Caitte Cuctemsl unu [lpeanpustus, sSiBIsSETCS OTAEIBHBIM JIEHCTBUEM
[Tonp3oBatens mo 3aknroueHuo JloroBopa Ha yCclIOBUX, U3JI0KEHHBIX B HacToseM Jlorosope.

Cpok neiicTBus Hactosmiero Jloropopa He OrpaHHyYeH MO BpeMeHH. J{oTOBOp JEHCTBYET A0 €ro
MpEeKpaIIeHusI.

[Inatexxnas opranmzanus mpenoctaBiser l[lomp3oBaTento BCIO HEOOXOAMMYIO HH(OPMAIIHIO
myTeM pasMenienus ee Ha Caiite CHCTEMBI, a TaKKe paccMaTpHUBAET BOPOCHI M MIPETEH3NH, CBSI3aHHBIE C
WCIIOJTHEHNEM O0S3aTeNbCTB, MPHUHATHIX Ha cebs B pamkax JloroBopa B TMOpsSIke W Ha YCIOBHSIX,
MIPeTyCMOTPEHHBIX J|oTOBOpOM.

4. Bwuabl u 0011asi XapaKTePHCTHKA 0KA3bIBAEMBIX IUIATE:KHBIX Y CIIyT

OcHoBaHreM JJs1 Havaja oOKaszaHUs Yciayr sBisercs 3ampoc Ilomp3oBarens, mnepenaHHBIHN
ITons3oBatenem IlnatexHOM OpraHu3anyi.

Yenyrn moiekaT OKa3aHWI0 HE3aMEIIMTENIBHO I10Cje TOCTyIDieHus 3ampoca IlmatexHoid
OpraHM3allid, IMyTeM HH(POPMAIMOHHO — TEXHOJOTHYECKOTO B3aWMOJEHCTBHS MEXIy YUaCTHUKAMHU
pacuetoB mocpeactBoM Cucrtempl. HMHpopmManmMoHHOE W  TEXHOIOTHYECKOE  B3aUMOJIEHCTBHE
OCYIIECTBISETCS TyTeM OOMeHa MH(opMaluell W 3JIEKTPOHHBIMU COOOIIEHUSMH MEXIy Y4YaCTHHUKAMU
pacuetoB. /s oOecnieueHHs OKa3aHHWA WHPOPMALMOHHO-TEXHOJIOTHUECKUX ycayr llmaTtexnas
OpraHM3alys BIpaBe MPUBJIEKaTh TPEThUX JIUX (TapTHEPOB) Ha OCHOBAHNWHU COOTBETCTBYIOIUX JOIOBOPOB.

OcHoBaHHEM /I OKa3aHHUsI TUIATEKHBIX 1 HHPOPMAITOHHO-TEXHOIOTUIECKUX YCIYT SBIISIETCS:

e s HampasieHust 3ampoca PacuetHoMy banky Ha mpoBezenne Omnepauuii omjaTtbl U (MIIH)
BBITUIATHl — 3ampoc, COCTaBJICHHBIN 1 nepexanHbiid [lonp3oBarenem [InatexHol opranuzanueit
rocpeacTBoM CHCTEMEI;

e s HampaBieHus Ilpennpusturo 3ampoca O IpHEME OIUIATHI WM COBEPIICHUM BBIILIATHI —
npenocTaBieHHbl PacueTHpiM OaHkoM oTBeT [1naTexHol opraHu3anuy;

e s HampayeHus [lonp30BaTeNno NOATBEPKACHUS O IPHEME OILIAThl WIIM MPOBEIEHUS BHITIATHI
— mnoxrBepxkaenue Ilpeanpusarus/PacyeTrHoro 06aHka O BO3MOXKHOCTH MpPUHATH OIUIATy,
HanpaBieHHoe [Ipeanpusrtuem/PacuerHeiM OankoMm [lnaTesxHOW OpraHu3aliM IOCPEACTBOM
Cucremsl.

Ycemayru MoryT OBITH OKa3aHbl [ laTexHoM opranu3amnuen TOIbKO MPH OJHOBPEMEHHOM
COOJTIONICHNH CJIEeMyIONTNX TPEOOBAHMA:

o llonmp3oBatens wucmonp3yer Kaprouky, coBepmieHwe Omnepanuii 1Mo KOTOPOW JOCTYIHO Ha
[InaTexHoil cTpanuile, U B OTHOLIEHUU KOTOPO DMUTEHT MPEAOCTaBUI ABTOPU3AIIUIO;

e VYcrpoiicto [lonp3oBaTens uMeeT HEOOXOJUMBIH TEXHUUYECKHA AocTyn B HTEpHET;



e [lmarexHasd opraHmsanus pacrionaraeT TEXHHYECKHMMH BO3MOXKHOCTAMHU ISl MPEJOCTaBICHUS
noctyna k Cucreme/Caiity CUCTEMBI, B TOM YMCIIE JUTS [IEJIel COCTABICHUS U Nepeaadn 3anpocos,
n(WITN) pacTiopsoKEHUH, M(HITH) SJIEKTPOHHBIX COOOIIEHUH.
3a okazanwne Ycuyr [InmaTesxHas opranu3anus B3uMaeT KoMuccuio ¢ [lomp30BaTens B COOTBETCTBUH
¢ Tapudamu, neficTByrommMu Ha maty okazanus Ycimyru. Kommccus yrmauuBaetcs [lompzoBaTtenem c
ncronp3oBanreM Kaproukn nonomHuTensHo kK cyMMe Oniepaliiyl Oru1aThl MIIH BITIIATHI.

g mpoBenenust pacueroB mo OmnepaumsM, [lnatexxnas opranusaunus npuBiekaeT PacueTHbIi
O0ank. Pacuersl mo OmneparmsM ocymlecTBissioTcs bankom B Bamore PecnyOmmku Kaszaxcran B
COOTBETCTBHM C 3aKOHOJATeNbcTBOM PecmyOnmkun KazaxcraH W BHYTPEHHHMMH HOPMATHBHBIMH H
pacnopsAuTETbHBIMHI TOKYMeHTaMH PacyeTHoro 6aHka.

[Tomp30BaTenp B ENSIX HAUISKAIIETO OKazaHUs eMy Y ciyT nopydaet IlnaTexxHoil opranmusanmn:

e  COCTaBJIATH W MOANKCHIBATH PacUeTHBIE JOKYMEHTHI oT nMeHH llomp3oBaTens, HEOOXOMUMBIE IS
oKkazaHus Ycayr u npoefeHus PacuetoB mo OmepanusiM OIUIaThl U BBIILIATHL, B TOM YHUCIE
nepenasats nHpopmanuio, Pacnopsbkenust Pacuetnomy 6anky, banky-smurenty, [lpeanpusruto
nocpeactBoM CHCTEMBI;

e TMepelaBaTh AaHHBIE O pe3ylbTartax ocyuectBienus Omepaunuii PacuetHomy OaHKy W Apyrum
YyacTHUKAaM pacyeToB.

e IlnarexHple ycayru okaspiBatorca IlnaTexHoll  opraHu3anuMe! B  COOTBETCTBUM  C
3akoHO/maTenbcTBOM PecnyOmmkm Kaszaxctan w BHYTpeHHMMH JokyMeHTamu Ilmarexnoit
OpraHU3alNH.

5. Ilopsinok okazaHusi YcCiayr

B nensx oxazanus [lonp3oBarento Yciyr, HapaBiIeHHBIX Ha ocylecTBiIeHne Onepanuy omiaTsl
3a ToBapel/Yciyrn u (uim) mosydeHus: BBIIUIATBI OT Ilpeampusarus ¢ wucnosib3oBaHueM KapTouku
nocpenctBoM Cuctemsl [InaTesxHol opraHuzaiyi, a Takxke 3akiodeHus JJoroBopa, GopMUpOBaHHS U
nepenaun 3anpoca [lnatexxHoli opranuzaiuu u Pacniopsbxenus Pacuetnomy 6anky, [Tonb3oBaresb, MOKET
BOCTIONTB30BAThCS MHCTPYKIMSMH, pasmemeHHbIMH Ha Caiite Cuctemsl, a Tarke Ilomp3oBarterro
HEO0OXO0IMMO:

e O3HakoMuThCA ¢ HacTOAIMUM JloroBopom

e pa3MepoM, IMOPSAKOM U YCIOBUAMHU B3uMaHus I[lnatexxHoll opranuszanueili KOMHCCHH,
ycTaHoBIeHHBIX Tapudamu;

e  MOATBEPAMTH (DAaKT O3HAKOMIICHHS U BEIPasKEHHS coTiacusi ¢ mosioskeHusaMu Jorosopa, Tapudamu.

B ciyuae cornacus Iosb3oBatens ¢ nosoxeHussMu Jloropopa, yCloBUsMHM OKa3aHUs Y CIYT IIyTEM
Ha)KaTUSl KHOIKH/TIPOCTABIICHHUS «TallouKu», [lob30BaTeNb 3aloiHsIeT NMpEeAIoKEeHHBIE K 3allOJHEHHIO
ot ¢ ykazanuem [lapameTpos Onieparini, 1 TOATBEPKAAET CBOE COTIIacHe Ha ocyecTBiIeHne Onepanun
OTUTATHI M (WJTH) BBITIIATHI.

[Ipu wecormacum ¢ ycnoBusimu JloroBopa, Tapudamu, mpyu HECOTIACHU C WCTIONHEHUEM CBOUX
o0s3aTenbCTB, ycTaHoBIeHHBIX JloroBopom, Ilomp3oBatens He BmpaBe ucmonb3oBaTh Cucremy (Cailt
CucteMbl) 171l COBEpILEHUSI JTIOOBIX ACHCTBHH, KaK MPEAyCMOTPEHHBIX, TAK M HE IMPEIyCMOTPEHHBIX
JloroBopom, paBHO Kak u TpeOoBath OT [1naTexHON opraHu3auy OKa3aHus Y CIyr.

3axmouas HactoAumil Jlorosop, Ilonp30BaTens moATBEpKAaeT, YTO OCO3HAET W MPUHHMMAET Ha
ce0st o0ble PUCKH, CBA3aHHbBIE C coBepuieHneM Orepanuii oruiaTel M (MIJIHM) BBIILIATHI, MPU3HAHHOU
BriocneAcTBUM  HenpeiicTBuTenpHON — omeparmedi. B cmydae mpusHanus — Onepanuu OIUIATHI
HeneiictBurennHoit, Ilonb3oBarenp He BIpaBe NpeaAbsBiIATh IlnaTexHol opranusanuu, PacueTHOMy
0aHKy Kakue-THOO TPeTeH3WH, CBI3aHHBIE C coBeplieHHeM HemelcTBUTENB HONW Omepalyu, a TakKkKe
TpeboBath otr llmarexxHoit opramm3ammu/ PacuerHoro OaHka (B TOM 4HCIE dYepe3 TPEThHUX IIHII,
neiicTByommx B uHTepecax llomp3oBaTens) ocymectsienuss Onepanuu Bo3BpaTa. JioOble mpeTeH3uwy,
CBA3aHHbBIE C coBepuieHHeM HenelcTBUTENbHON omepanuu, peryiaupyrorcs Mexnay Ilonmb3oBaTeneM u
[pennpusituem 6e3 yuactust [Inatexxnolt opranm3zanuu u Pacyetnoro 6aHka.

ITepemauya 3ampoca IlnmaTesxHON OpraHM3alK OCYIIECTBIISCTCS C HUCIOJIb30BaHHEM CHCTEMBI
myTeM nHOpManoHHOTO 0O0MeHa Mexay [lmaTtexxHoii opranu3amnuei, ycrporictBom u lonp3oBarenem ¢
Y4eTOM 0COOECHHOCTEH, YCTAHOBIIEHHBIX B paszzeie 7 Jlorosopa.

o Tlopsnok neiictBuii [Tonb3oBaTens B 1enax ocyiiecTBiaeHus Onepanuu Ha caiite [Ipennpustus:
e llonp3oBaTens HHUIUUPYET MpoBeaeHue Onepanuu myteM (GopMupoBaHus 3ampoca;

o Ilpennpustue nepenaet Pacnopsxenue Cucreme, nepenaBasi CEpTUPHUKAT AOCTYIIA;

o Cucrema [Ipennpusrus nepenanpaniseT [lonb3oBatens B Cuctemy;



[InaTtexxnas opraHusanusi NpPUHUMAeT 3ampoc K HCIOMHEHHUIO MPHU YCIOBUU COOTBETCTBUS
Ceptuduxkara noctyna Ilpeanpusatus, ykazaHHOMY B 3ampocy;

IInaTexnass opranm3arus, mo ¢akty mpruema ot Ilomp3oBaTtenst 3ampoca Ha ormiaTy U (HIIH)
BBITUIATY, TocpeicTBOM CHCTEMBI:

e HanpasuseT PacueTHoMy Oanky PacropspkeHue, KoTopoe niepeHanpaisieTcss PacaeTHpIM OaHKOM
0aHKY-3MHUTEHTY JUIS aBTOpU3aIuu (Ipu ocyniecTBaeHnr Onepaiiiy OIiaThl);

e [IpU yCJIOBUU MpeAocTaBicHUsI baHKOM-3MUTEHTOM ABTOPHU3AlMU, HATIPABIISIET 3aMlpoC O MpHUEME
OIUIAThl WM TIPOM3BEACHHON BhIIaTe PacuetHomy Oanky. [Ipu sToMm, oOpabGoTka 3ampoca o
npreMe orIaTel ¥ (WIM) BBIIUIATHI OCyliecTBiseTcst baHkoM B cpok He Oosiee 3 (Tpex) paboumnx
JTHEH.

PacueTHbIil 6aHK NMPU TOCTYIJICHHH 3ampoca O MpHEME OIUIaThl WM COBEPIICHHH BBITUIATHI JI0
16:00 mo BpeMeHn T. AcTaHbsl B paboune IIHU, COTVIACHO 3aKOHOMATENbCTBY PecryOmukm Kazaxcran
MpUHUMaeET 1 obpadaTbiBaeT 3anpoc B AeHb ero noctymienus. [Ipu nocrymiennn 3anpoca nocie 16:00 B
paboure JHU, a TaKKe B BBIXOJHBIC W TpPa3IHUYHBIC ITHU, COTJIACHO 3aKOHOJATENhCTBY PecrmyOmukun
Kazaxcran npuHumaer u oOpabaThiBaeT 3ampoc B MEpBbIA pabouuil JeHb, CICAYIOIIMUM 3a JHEM
MOCTYIUICHUs 3arpoca O IpueMe OIuiaThl B PacyeTHbIi OaHK.

[MnarexxHast opraHu3anys Mpy NOJTy4eHHH oT PacueTHOro 6aHka MOATBEPKACHUS O BOBMOKHOCTH
coBepiTh Onepanuy oratel W (WIHM) BBIILIATHL, (GOPMUPYET W HAMpaBISIET mocpeacTBoM CHCTEMbl
[pennpusturo IloaTtBepxnenne o mpueme Orutatel. Ecnu mHOe He mpemycmorpeno JloroBopom 06
ncronb3oBanny [lmaTexxHoro cpencTa, moaTBepkaeHNe o mpueme OrIiaTel, 94TO SBISAETCS OCHOBAaHHUEM
TUTS:

OMuTeHTa — OCcylecTBUTh Omneparuio oriatel ¥ (WiIM) BBILIATH (MPHEME W HCIOIHEHHUH
Pacnopspkennst), B TOM 4HCIIe CIIUCaHUS CYMMBI KOMHCCHUH 32 OKa3aHue Y CIyT, B pa3Mepe, yCTAHOBICHHOM
Tapudamu. [lopsmox crucaHusi HeHEKHBIX cpeacTB ¢ Kaprouku ycranaBmuBaercsi JloroBopoM 00
ucnoibp3oBanuu [lnaTexxHoro cpencTa (OaHKOBCKOW KapTOYKH) M HE SIBISICTCS MPEAMETOM HACTOSIIETO
HoroBopa,;

PacdetrHoro Ganka B mpoBeneHWH pacdeToB mo OmepanmsMm. Pacuetsr mo Omepamuu OIUIATHI
npoBozsTca PacueTHhIM OaHKOM ITyTeM IIEpPEYNCIIEHHs] CYMMBI OIUIAThI, MMOCTymuBIIeH oT banka-
SMUTEHTa, Ha TPaH3UTHBIA cueT llmaTexHOW omepamwu W B JAeibHEWIIeM Ha OaHKOBCKAW CUET
[IpennpusTus, B mopsiike U Ha YCIOBUSAX, YCTAHOBIIEHHBIX COOTBETCTBYIOIIMM JIOTOBOPOM, 3aKITFOUEHHBIM
Mexay llmarexnolt opranuzamueit u PacuetHpiM Oankom. [Ipu 3TOM, orutata cumTaeTcs MPUHSATONW U
CTAaHOBUTCS OKOHYATENILHOW W OE30T3BIBHOW C MOMEHTa HarpabiieHus [linatexxHod opraHu3aruei
MOJTBEPKACHUS O ITpreMe oraThl. OriaTta CTaHOBUTCA 3aBEPIICHHON B MOMEHT NpoBeieHus PacueTHbIM
0ankoM pacyeroB 1o Onepanyn. Pacuerst mo Onepanuy BBITLIATE TPOBOJSTCS PacyeTHHIM OaHKOM MyTeM
MIEPEUNCIIEHUS] CYMMBI BRITIJIATHI, TocTynuBIei oT [Ipennpusarus ninu [InaTexxHol opraHu3anuy, Ha KapT-
cuer Ilomp3oBarensi, B TOpSAAKE W HA YCIOBUSX, YCTaHOBJICHHBIX COOTBETCTBYIOIIUM JOTOBOPOM,
3aKimoueHHBIM Mexay [lnarexxHoii opranm3anmeit u PacaetHsiM 6ankoMm. [Ipu 3TOM, BEITUIaTa cCUMTAETCS
NPUHATOH W CTAaHOBUTCS OKOHYATEIbHOH W OE30T3BIBHOW C MOMEHTa HampaBieHus [lmaTtexHoi
OopraHu3aluei NOATBEPKICHUS O MPOU3BEICHHOH BhIIIaTe. BrimiaTa CTaHOBUTCS 3aBEPILICHHON B MOMEHT
npoBeaeHus PacueTHBIM GaHKOM pacyeToB 1o Onepanuy BBIIUIATHL.

B kauecTBe monaTBepKACHUS Mpou3BeAeHHBIX Omnepaunit ornatel U(Miau) BeIMIatel [lmarexHas
opranuzanms mnocpenctBom Caiita Cucremsl GopmupyeT W Bbimaer [lonb30BaTenio KBUTAHIHIO.
[Tomb30BaTenp 00s3aH COXPaHUTh BBIJAHHYIO KBHUTAHIIMIO BIUIOTH JO MOMEHTa MONY4YEHHS OT
[IpenarnpusiTst cOOOIEHNS 0 TIOCTYIIICHHH CYMMBI OTIIaThI II0 PEKBU3NUTAM, YKa3aHHBIM B PacmiopsiokeHUH
WJIM TIONy4YeHus BhIIaTel. Ecim mo mpuuuHe TexHuveckoro coos Keuranmms He Obla copMupOBaHa U
Beiana [lonp3oBarento, [loip3oBarens BIipaBe 0OpaTUTHCS B CyX)Oy KIMEHTCKOM moaaepxku Ha Caiite
[MnaTtexxHoi OpraHW3anyy, IS TOJY4YSHHS JOKYMEHTa, MOITBEPKIAIOIICIO (AKT OKa3aHWS Y CIyTH
(npuema u ncnonnenus [lnarexnol opranuzamueit 3ampoca).

IIpn momydenuum oT baHka-3MuUTeHTa oOTKa3za B MpPEAOCTaBICHMM ABTOpH3allMH, WIH MpU
nonydenun ot Ilpeanpusrtus/PacyeTnoro 6aHka oTKa3a B MpUEMe OIUIATHI MM COBEPLICHHH BBITLIATHI,
VYcmyra cunrtaeTcss HeokasaHHOM, Omepanyy OIJIaThl WM BHIIIIATH HE OCYIIECTBISIOTCS, KOMUCCHA 3a
OKazaHwe Yciuyru, ycraHoBieHHas Tapudamm, I[lomp3oBatenem IlmatexxHOW oOpraHM3anuu  He
yraunBaetca. O Heokazannu Ycuyru Ilmarexnas opranuzamus yBemomursieT [lomb3oBarenst mytem
pasMenieHnst COOTBeTCTBYomIeH nHhopmaluu Ha [InaTexxHol ctpanuie mm6o B JImuHOM KabuHeTe (Tipu
Hanuuuu). [1pu 3tom [lonk30BaTens BiipaBe 00paTUTHCS IS MOTYYCHHSI JONOIHUTEILHON HH(pOpMaIuu K
banky-aMuTeHTYy — B Cily4ae OTKaza B OCyIIeCTBIeHWU ABTopu3anuu wid [Ipeanpusaruio — B ciaydae



otkasza [Ipennpusitusi/PacuerHoro Oanka B cosepiieHnn Ormepanuu oruiaTel H(WJIM) BBIUIATBL —
HenocpeacTBeHHO Kk [Ipennpusruto.

IIpyn HAMYMU Kakux-THOO TEXHHUYECKHX HeucmpaBHOCTeH CucTeMBbl W/ WM HHBIX COOEB, Ha
IInaTexHoil crpanune 1o MoMeHTa nogaud Ilonwp3oBaTenem 3ampoca BBIBOJUTCS COOTBETCTBYIOIIEE
npeaynpexaeHue. Ecin, HecMOTps Ha yka3zaHHOE npeaynpexaeHue, [lonp3oBaTens nogaeT 3amnpoc, To OH
coryiamaeTcs ¢ TeM, 4To okasaHue [lmatesxHoW opraHmzanueil YCIyrd MOXKET OBITh OCYIIECTBIICHO C
3anep:kkoil u/unu [lonp3oBatento OyaeT oTka3aHo B okazaHuu Y ciyr. [Ipu okazanumn Yciyr ¢ 3a1epKKOH,
[InarexxHast opraHu3anusi HE OTBEYAeT 3a CPOKH IOCTYIJICHUS M 00paboTKu 3ampocoB YyacTHHUKaMHU
pacueTos.

ITopsaok 3aIIMTHBIX IEUCTBUNA OT HECAHKIIMOHUPOBAHHBIX IJIATEXKEN:

e 3ampochl Ha IJIATEXH, HE MpOIIeAIre NMpoBepKy Ha coorBercTBHe Ceprudukary Jloctymna,

OTKIIOHSIFOTCS.

e 3ampochl Ha IaTeXH, He cooTBeTcTBYIoUME npaBuiaaM MIIC n PacyetHoro GaHka, OTKIIOHSIOTCSI.

6. BosBpar nuarte:xkei

Omepamsi Bo3BpaTa — oOmepanus o Bo3BpaTy AcHer [lomb3oBaTenio Mo MPOBEAEHHOM UM
Onepanuu  oraTtel, B CBSI3M C €ro OTKa3oM OT Yciayrd (Bo3BpaToM ToBapa) Ilpeampusituro,
nHununpoBanHas lpennpuaumareneM, sBigsomuMmcs coOctBeHHHMKoM Caiita, depe3 KOTODBIi
OCYIIECTBIISIET CBOIO IPEANPHUHUMATENECKYIO AESTeIbHOCTh. Ormepanns BO3BpaTa OCYIIECTBISETCS
HCKITIOYHMTENIEHO C HCIoNb3oBaHueM Kaprouku, mo koTtopoi Ilomp3oBareneM paHee Oblia COBEpIICHA
Onepanust omnatel. Bpiiaya HalIM4HBIX JACHEr B ciydyae Bo3Bpara ToBapa, paHee OIUIAYEHHOIO C
ucnoas3oBaHueM Kaprouku, 3anperaercs.

Bosspat [Tonp30BaTento AeHEKHBIX cpeAcTB o Onepanuy Bo3BpaTa ocyecTsiusercs [InarexxHoit
opraHu3zanuei ¢ npuBiedeHueM PacueTHoro 6aHka, IpH yCIOBUHU COOTIONEHHS CIEAYIOMNX TPeOOBaHMIA:

e mocrymicHue [lnaTe:xxHOH opraHu3allMM COOTBETCTBYIOIIETO 3asiBiieHHs [lonb3oBarens 00
ocymectBiaeHnn Onepanuy Bo3BpaTa;

e HaJIWYHME TCXHUYECKOH BO3MOKHOCTH Y I1maTeskHON opraHu3anuu HamnpaBUTh PacdeTHOMYy OaHKY
mocpeacTBoM CHCTEMBI 3JICKTPOHHBINH TOKYMEHT, COICPIKAIIMil 3aIpoc O BO3MOKHOCTH baHKa-
SMUTEHTa OCYUIECTBUTH BO3BpaT JNEHEXKHBIX cpeAcTB mo Omnepaunu Bo3Bpara Ilomp3oBaTento
CIoco0OM, YKa3aHHBIM B 3asBICHUU;

e TIONy4YeHHE OT baHKa-aMHTEHTa 3JEKTPOHHOTO OKYMEHTA, COAEP)KALIETO MOATBEPAKIEHUE O
BO3MO>KHOCTH OCYILIECTBUTH BO3BpPAT JACHEKHBIX cpeacTB o Onepauuu Bo3Bpara [lonb3oBarento
CIoco00M, YKa3aHHBIM B 3asiBIICHUH.

[IpeanpusiTue BpaBe caMOCTOSATENILHO ONPEAETUTH OPSAIOK U criocoObl Bo3Bpata Ilomp3oBaremnto
IeHEeXXHbIX cpeacTtB mo Omepanuy Bo3BpaTa B ciiydae mnomydeHus [lpenmpusituem 3asiBIeHUS
ITons30BaTens 0 BO3BpaTe JEHEXKHBIX CPEACTB.

PaspemieHue cnopoB 0 NpUYMHE HEBO3BpAaTa [EHEXKHBIX cpeAcTB Mo Omepauuu BO3BpaTa
croco0oM, YKa3aHHBEIM B pazfene 6 JloroBopa ocymiectBisiercs mexny [Ipeanpustuem u [lomszoBaTenem
pu yyacTuu baHKa-3MHUTEHTa, COBEPILAIOIIETO BO3BPAT JCHEXKHBIX cpeAcTB o Onepanuu Bo3BpaTa, 0e3
yuactus [lnaTexxHolt opranuzanuu u PacuetHoro 6aHka.

7. WndopManuoHHbIii 00MeH

Uudopmanmonnsiii ooMeH mexny CropoHamut JIoroBopa OCYIIECTBISICTCS B aBTOMAaTHUYECKOM
pEKHME B PeaIbHOM BPEMEHHU.

Bpemss u parta cosepumieHHs HH(QOPMAIMOHHOIO OOMEHa 3JIEKTPOHHBIMH COOOLICHUSIMH,
JOKyMEHTaMH, B TOM YHUCJIE BPeMs U JaTa HalpaBJICHUs, IpHeMa U 00pabOTKU 3JIeKTPOHHBIX JOKYMEHTOB,
¢ukcupyrorcs [InatexHoit opranuzanneii B yuetoi Cucreme.

B pamkax madopmanmonHoro oomena [lnatesxHas opraHu3anys HCHOJIB3YET W MPEJOCTABISET
[Tonb30BaTenio 3AEKTPOHHBIE COOOIIEHHUs W(MJIM) 3JIEKTPOHHBIM JOKYMEHT. DJIEKTPOHHBINM TOKYMEHT
COJICP)KUT YHUKAIBHBIA UACHTH(HOUKATOP, KOTOPHIHA MOATBEPKIACT MpoBeaeHe ornepanuii B Cucreme u
MMEeeT IOPHIMYECKYI0 CHJIy IOKyMEHTa, COCTABJIEHHOIO Ha OyMa)XHOM HOCHUTENle, M TIOPOXKIaeT
aHAJIOTHYHBIE MM IIpaBa M 00A3aHHOCTH, MOTYT CIYXKHTh J0Ka3aTeIbCTBOM B cynxe. Bce sk3zeMIuisipel
JIEKTPOHHBIX JAOKYMEHTOB, SBIISIIOTCA IOIJMHHUKAMH M MOTYT OBbITh M3IOTOBJICHBI (pacliedaraHbl) Ha
OymakHoM HocuTese. CpoK XpaHEHHsI JICKTPOHHBIX JOKYMEHTOB — 5 (TISITh) JIET C AaThl PACTOPKECHUS
HoroBopa.



CropoHBI 0053YIOTCS OCYINECTBJISATh KOHTPOJIb 3@ COJCPIKAHUEM 3JICKTPOHHBIX JIOKYMEHTOB,

[OJIy4aeMbIX B paMKax HH()OPMAIMOHHOTO OOMEHa, W CBOEBPEMEHHO COO0OIIaTh APYr Ipyry oo
00HapyKEHHBIX OIMMOKaX.

Nudopmanmonnbrii 00MeH Mexmy CTOpoHaAMH MPEKpaInaeTcs B ciaydae MpeKpalieHus IeHCTBI

I[or0B0pa, H/HIIH 6J'IOKI/IpOBaHI/IH AO0CTyIla [Tonp3oBaTens k CI/ICTeMe, IO OKOHYaHHMH HCIIOJIb30BaAHHA
YCJ'IYFI/I, B TOM YHCJIC IYTCM 3aKPBITUA web—6paysepa Ha CTOPOHE Ilonb3oBaTes.

8. IIpama u o6s13anHOCTH CTOPOH
IlnaTesxHasi opranu3anusi 00s13aHa:

OOGecmnieunTh KpyTiIocyTouHyro padotry Cuctemsl u Caiita CructeMsl (3a MCKITIOUEHHUEM TIEpHOJa
BpPEMEHH, TPEOYIOIIErocss Ha MPOBEACHHS NPOPUIAKTHYCCKUX PAa0bOT) B LEIAX HaIJIeKaIIero
OKa3aHus Y CIyT U NCTIONTHEHHS MHBIX CBOMX 0043aTeNhCTB, MPEILyCMOTPEHHBIX JJoroBOopoM.
OxazpiBath [lomb3oBaTento YcIyru B pexXuMe pealbHOTO BPEMEHH B MOPSAKE U Ha YCIOBUSX,
YCTaHOBIEHHBIX J[OrOBOpOM.

Otkazate llonp3oBaTento B OKa3aHWM YCIyr, B TOM 4YHCIE HE MPUHUMATh 3amlpoChl, MPH
OTCYTCTBUM TEXHHMYECKON BO3MOXKHOCTH, a TAKKE B ClydasX, MPEIyCMOTPEHHBIX B pasjeie 5
Horosopa.

B3anmopeiicTBoBaTh ¢ PacueTHBRIM OaHKOM Ha OCHOBAHHMH 3aKIIOYEHHOTO C HUM JOTOBOpa JUIS
MPOBECHUS pacueToB o Onepanusam.

O6ecnieunTh  KOHOHICHIIMATLHOCTh  MHGOPMANMKM, CTaBIIed  w3BecTHOWM  IlmaTexxHOM
OpraHM3anueil Ipy UCIIOHEHUH 00s13aTeNLCTB 10 JloroBopy.

HUcnonb3oBats ykazanusie [lonp3oBatenem B 3anpoce HOMep MOOHILHOTO TenedoHa 1/ Uil afpec
AJICKTPOHHON TOYTHl WM/ WM DPEKBU3UTHI JIMuHOro kabwHera (TPU HANMYMM) JUIS Tepeladu
[Tonp30BaTen0 COOOIICHMIA, COEPIKAIIUX UHPOPMAIIHIO O Pe3yIbTaTax coBeplieHus Onepanui,
a TaKoKe MHYIO HHPOPMAIIHIO, B TOM YHCIIE O IPYTHX MPeI0CTaBIsieMbIX [1naTexxHoi oprann3aiuen
yCIyTax.

Pasmectuts mHa Calite CucteMbl TekeT Hactosmero JloroBopa u Tapudsl, K KOTOPBHIM
[Tomb30BaTenh MOMKEH WMETHh JOCTYN HEMOCPEACTBEHHO J0 MOMEHTa Hadala COBEpIICHHUS
Onepanuii.

Ilnare:xxnasi opranu3anus Bpase:

[To coGcTBEHHOMY YCMOTPEHHIO PUBJIEKATh pa3indHbie banku B 1iemsix okazanus [lonp3oBaTensm
VYenyr u nmpoBesieHus pacueToB o Onepanusim.

B omHOCTOpOHHEM MOpPSIKE YCTAaHABIWBATH U U3MEHSTH (YBEIWYNBATH, YMECHBINATH) JTUMHUTHI U
orpanudeHHs Ha coBepmeHue Omepanuii mocpencTBoM CHCTEMBI, B TOM YHCIE Ha CyMMY
Omnepanuii OTUIaTHl WM BHIIIJIATHI, ONPEACTIATh M U3MEHSATH epedeHb [IpeanpusaTuii, ToCTyTHBIX
IUTA OCYIIECTBIICHHUS TUIATe)XeW W(WIM) MEepeBOJOB U OIUIATHI WM BBIIUIATHI TTOCPEICTBOM
Cucremsr; nepedess (hopMaT) AIEKTPOHHBIX TOKYMEHTOB.

Otkazate B ocymiecTBieHun Ormepanuy BO3BpaTa, a TaKkKe B IpHEME IIOOBIX IPETCH3UH
ITons3oBaTenss mo ocyuiecTBiIeHHBIM OnepauusM OIUIAThl WM BBIILIAT HPU HACTYIUICHUU
OKOHYATEJILHOCTU ¥ 0e30T3pIBHOCTH OIUIAThI COTIACHO pasjesioM 5 Jlorosopa.

Brocuth usMenenus u gonojHenus B JloroBop u/unu Tapudsl. Yeenomienue [lonb3oBatens 00
nsMeHeHusix B JloroBope w/mmm Tapudax ocymectsisiercs [InatesxHol opraHu3zanueil mytem
pa3MelieHHs TeKCTa u3MeHeHu i/ HoBol pefakiuu Jlorosopa u/uinu Tapudos Ha Calite CHCTEMBI.
JIro6w1e m3menenwns B JloroBop u/umu Tapudsl cTaHOBATCS 00s13aTeIBbHBIMUA 17151 CTOPOH C TATHI UX
pa3meienus [Inatexxnoit opranuzanueit Ha Calite CucTeMsl.

[IpemocTaBiATs TPETHUM JIMIIAM TIPABO UCTIOJIHEHUs 00s3aTenbcTB 1Mo J[OroBopy Ha OCHOBaHUHU
3aKII0YaEMBbIX C HHUMHU JIOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM mepen Ilomp3oBaTenem 3a ux
neiicTBus (0e31eHCTBUS) U 32 BHIMIOJIHEHUE B3ATHIX Ha ce0s 00513aTeNbCTB 1Mo JJoroBopy.
[IpuocTanaBnuBaTh ucnonb3oBaHue CUCTEMBI B IeNIIX coBepIieHus OMmIaThl B O3y OTACIBHBIX
IIpennpusiTuii ¢ HUCTOIL30BAHUEM OMPEICICHHBIX IUIATECKHBIX CPEJICTB, NMPH BO3HUKHOBCHUH
HEKOHTPOJUPYEMBIX PHUCKOB JUII YYaCTHUKOB pacdeToB M IlmatexxHo# opraHu3amiy, a Takke B
WHBIX CITy4Yasx, IPeyCMOTPEHHBIX 3aKOHOAAaTeIhcTBOM PectryOmiku Kazaxcrtan u JloroBopom.
[IprocTtaHOBHTE WCHIONHEHHE O00s3aTeNBCTB O JloroBOpy mpH HAIWYWA OOOCHOBAaHHBIX
MIPEIMONIOKEHNI 0 BOBMOXKHBIX (haKTaX MOIICHHHYECTBA MO0 MHON HE3aKOHHOW AEATEIhHOCTH
ITonw3oBaTensi, B TOM YUCJE CBSI3aHHBIX C PUCKaMU coBepiueHus HeaeicTBUTENbHON omepanu,
JI0 MOMEHTA BBISICHCHUSI/ypETryJIUPOBAHUS CIIOPHOM CHTyaluy. Takas MPUOCTAHOBKA HAIpaBJicHA
Ha 3allUTy MpaB U UHTEPECOB YUYACTHUKOB pacueToB U IlnaTte:xHOU opraHuM3anuu, HE SIBISETCS



HapymieHreM JloroBopa M He MOXET CIY)XKUTh OCHOBAaHHEM ISl IPUMEHEHHUSI UMYILECTBEHHBIX
CaHKUMM W HHBIX HEraTUBHBIX mocienctBuil ana IlmatexxHoil opraHuzauvv U Y4YacTHUKOB
pacyeToB.

e OcymecTBIsATh PacChUIKy MaTEpHAIOB DPEKIAMHOTO XapakTepa W (W) WHPOPMAIHOHHOTO
XapakTepa nocpeactsoM SMS -cepBHUCOB, 3JIEKTPOHHON HOYTHI U T.[., TPAHCIUPOBAThH PEKIAMHBIE
cooO11eHus], BUACO-POIMKH U 1p. Ha [lnaTéxHol cTpanule.

[Tonw3oBatens 00s13aH:

e (CBOEBPEMEHHO U B MOJHOM 00beMe 03HAKOMUTHCS M COOMIOAATh Y CIIOBUS OKa3aHUs Y CIIyT.

e  VYmnauusath [limaTexHol opraHu3alnuyu KOMUMCCUM 34 OKa3aHHbIE Y CIIYTH B pa3Mepe, OPsIKE U Ha
YCIIOBUSIX, yCTAaHOBIEHHBIX Tapudamu.

e llpuaumaTs Ha cebe puckH, CBS3aHHBIE C coBepmieHHeM OTuTaTel, TPU3HAHHOW BITOCIEACTBUU
HenetictBurensHoit omeparmeii. B ciydyae mpusnanus Omeparun omnatel HemefcTBUTETHHOM
omeparin, [loms30BaTenb camocTosITeTbHO, Oe3 yuacTus [ImaTexxHo# opraHu3aiyu, yperyipyer
BO3HHKIIKE pa3zHornacus ¢ [Ipennpustuem n/unm baHKOM-3MUTEHTOM.

e (CaMOCTOSTENPHO KOHTPOJMPOBATh JOCTATOUYHOCTh JEHEXKHBIX cpelcTB Ha KapTouke mnpu
nepenaye Pacrnopsokenuit (B T.4. B 00beMe, JOCTATOYHOM JIs YIUIaThl [1aTexHON opraHu3aiuu
KOMHCCHI1, TpexycMOTpeHHbIX Tapudamu).

e HecTu 0TBeTCTBEHHOCTH 32 KOPPEKTHOCTH YKa3biBaeMbIxX [lapamerpor Omnepariuu B 3ampoce.

e (CamocTOsTENFHO OTCIICKMBATh M3MEHEHHs, BHeceHHbIe IlmarexxHoit opranuzamueit B JloroBop
n/mim Tapuder.

Honb30BaTes b BIPaBe:

e 3axmounTh ¢ [lnmatesxHoil opranmsanueil JloroBop B mopsiiake, yCTaHOBIEHHOM Jlorosopom,
MOITBEPAMB JaHHBIM JelicTBHEM, uTo [lonp30BaTens HE OrpaHUYEH B AEECIIOCOOHOCTH, OCO3HAET
CYTb, IPaBOBBIE MOCIIEACTBHS 3aKIII04aeMOro JJoroBopa u 00CTOATENBCTB €T0 3aKIIOUCHHS.

e CosepmaTh AeHCTBUS, IPpeIycMOTpeHHbIE [IorOBOPOM M HE 3ampelieHHble 3aKOHOAaTeIbCTBOM
Pecny6nmuku Kazaxcras.

9. OtBercTBeHHOCTH CTOPOH

3a HeWcCIoMHEeHNe WM HEeHaJ[IeXKalllee HCIoHeHue 00s3aTenbeTB o JJoroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOATeNbCTBOM PecryOmkn Kazaxcras.

IHonb30BaTe/ib HECET OTBETCTBEHHOCTh:

e 33 JIOCTOBEPHOCTh YyKa3biBaeMbIX [lapamerpoB Omnepanuu, B TOM 4YHCIE 33 JOCTOBEPHOCTH
nHpopmanun o [IpeanpusaTun, B MOIB3Y KOTOPOro ocymecTBisercs Onepamys OmiaTel, 1 UHBIX
PEKBU3UTOB, B 3aBHCUMOCTH OT TOTO, Kakas WH(oOpMalMs TMOUICKUT MPEIOCTABICHHUIO
[Tonb3oBatenem. Ilpu ykazannu HepocToBepHO# nHopmalnu [1naTexxHnas opraHu3aus He HeCeT
OTBETCTBEHHOCTH 32 HeocymecTIeHre Onepannn, nir HeOKa3aHre Wil HeHa [Iexallee OKa3aHue
VYenyru, B TOM 4HciIe 32 HEUCIIOJIHEHUE WIIM HEeHauiexanlee ucnoyiHenue [lonp3oBarenem cBoux
o0s3aTenbeTB epen [IpeanpustreM, B IOIB3y KOTOPOTO OCymiecTBisgeTcss Oneparius, a Takxke 3a
mo0Oble yOBITKH, BO3HUKIINE Y [lop30BaTeNs B CBSA3M C HEOCYIIECTBICHUEM TN HEHA [ICKAIIAM
ocymiecTBiaeHrueM Onepanuu;

e 3a mpenocTaBiieHHe MH(pOpManMK 0 pekBu3UTaX KapTouku TpeTbuUM JUIaM, 3a JOCTYI TPETBHX
JUI] K TUIATEXKHOMY CPEICTBY, 3a MpeaocTaBiicHue uHopManuu o AeicTBusx Ha I[lnarexHoi
CTPaHUIIE TPETHUM JIMIIAM.

ITonp30BaTeTh CaMOCTOATEIHLHO HECET PHUCKH JIOOBIX YOBITKOB WM WHBIX HETATHBHBIX
MOCJIE/ICTBUM, BO3HUKIIIUX Yy HETO B pPe3yJbTaTe BBIMOJHEHUS JACUCTBUM MO 3akitoueHuto Jlorosopa u
ocymectsiaeHnto Omeparnuii ormaTel W(WIIM) BBITUIATHEI C HCIONB30BaHWEM KapTouku mOCpencTBOM
CucreMsl, UK B CBSI3M € TeM, 4To [lomp30BaTens He 03HAKOMUIICS W/WITH HECBOEBPEMEHHO O3HAKOMILICS C
YCIOBUAMH OKa3aHHs YcCIyr, ycTaHoBieHHbIMH JloroBopom w/minm Tapudamu, W/niu U3MEHEHHSIMU H
JNONOJHEeHUsIMA, BHeceHHbIMH B JloroBop w/mmu Tapudel. IlnatexxHas opraHuzanust HE HeCeT
OTBETCTBEHHOCTH 3a JII0ObIe YOBITKH, Bo3HUKIIME y [1oap30BaTens BeieacTBUE TOTO, 4To [lop30BaTens He
03HAKOMMUJICS] U/MITH HECBOEBPEMEHHO O3HAKOMMUJICS C YCIOBHSIMU OKazaHus Yciyr no JloroBopy n(wi)
Tapudamu.

[Inatexxnass opraHuzamusi HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh WH(poOpMammu Tpu
ocymecTBisieMbx Oneparmmsx. Cenerns 06 Onepanusix mpeaocTaBistoTes [ImaTesxxHoii opraHu3ammeii B
TIOpSAIKE, YCTAHOBICHHOM 3aKOHOJAaTeNIbcTBOM PecyOnukn KazaxcTas.

IInatexnas opraHM3anus He HeceT OTBeTCTBEHHOCTb 34 HEHMCIOJHeHHe W/WIH
HeHa/VIesKalye NCIoJTHeHHe 00513aTeJIbCTB 110 JoroBopy, eciiu Takoe HeUCIOJIHEeHHe BbI3BAHO:



e  PpCLICHWSMH OPraHOB 3aKOHOJATEIHHON W/WIIKM UCTIOJHUTEIbHOU BiacTH PecnyOnuku Kazaxcraw,
KOTOpBIE JIeTaf0T HEBO3MOKHBIM /115 [[1aTekHOM opraHn3aIiuy BHITIOJTHEHHE CBOUX 0053aTEIbCTB
no Jlorosopy;

e TpPUYMHAMH, HaXOAAUIMMECS BHe cepbl KoHTpois [lmarexxHoi opraHuzamuu (B TOM HHCIE
[InaTexHass opraHuzanus HE HECET OTBETCTBEHHOCTb 3a JEWUCTBHS TPEThUX JIMIL, BKIHOYAs
[Tonb3oBatens, banka-amuteHTa, PacuetHoro Oanka, [lpeampusiTis, ¥ WHBIX YYaCTHUKOB
pacueToB);

¢  BO3HUKHOBEHHEM OOCTOSTEIHCTB HEMPEOIOIMMOM CHIIBI;

e B HHBIX CIIy4asiX, IPETyCMOTPEHHBIX 3aKOHOJAaTeNbCTBOM PecnybOnmku Kazaxcras.

IlnaTexxHast opraHu3anusi He HeceT OTBETCTBEHHOCTh:

® 33 NPSAMOM WIIM KOCBEHHBIN yuiepO, Bo3HuKImK y [loyb30BaTens BeleACTBUE UCTIOIB30BAHUS
Catita CucreMmsl;

e 3a mepepbiBel B pabote Cucremsr u/mmm Caiita Cucremsl, coBepierre OTUIaThl WK TTOTYYeHUS
Breimuiatel, B TOM 4HCie 3a HEUCIIOJNHEHHWE WM OTKAa3 B HCIOJIHEHWH baHKOM-3MHTEHTOM
Pacrniopsbxenust, B cirydae cO0€B MPOrpaMMHOTO 00ECIICUCHHUS, CBS3H WM TTOJIOMOK 000PYI0BaHus,
He mpuHaexanero [naTexxHoi opraHu3aium;

e ccau He 1o BuHe [ lnaTexxHoi opranu3anuu AOCTYI K UCIOIb30BaHUIO Y cTpoiicTBa [losnbp3oBarens
Imojry4yaTt TpEeThHU JiMIlia, B CBA3U C 4YEM, IMOCPEACTBOM CucreMbl 6YI[YT COCTAaBJICHBI U TICPCAAaHbI
ONeKTpoHHBIE JOKYMEHTBHI, KOTOpBIE BIIOCIEACTBHM NPHUBEAYT K MaTepUaIbHOMY yIIepOy
ITonp30BaTens;

e 32 MOJHBIE WM YaCTUYHBIE MepepbiBbl B padboTe Crucremsl w/mmm Caiita CucTeMbl, CBSI3aHHBIE C
3aMEHON 000pyJOBaHM, TPOTPAMMHOTO OOECIIEYeHHs WM TPOBEIEHHEeM APYTuX pador,
BBI3BAHHBIX  HEOOXOAMMOCTBIO  MOAJEpKaHHMS  pabOTOCIOCOOHOCTH W MOJEpPHU3AIUU
nporpaMMHoro obecrieueHust CUCTEMBI;

e 3a 3aJepKKy ucnonmHeHus Omepanuu oruiaThl W(WIKM) BBITLIATH, €CIU TaKas 3aJep>KKa BbI3BaHA
HCUCIIOJIHCHUEM HWJIM HCEHAJICKAIIlUM HCIIOJHCHUEM bankom-3MHUTEHTOM I/I/I/IJ'II/I PacueTHpIM
0aHKOM CBOWX O00S3aTENBCTB IO OCYIIECTBICHHWIO PacueroB mo Omepanuu OIUTaThl TEpen
ITonw3oBarenem u/mmm [InaTexxHON OpraHU3anuei;

e IO CropaM W pPa3HOIJIACHSAM, BO3ZHUKIIMM Mexay llomp3oBareneM u baHKOM-DMHTEHTOM,
[Tomp3oBatenem u Ilomydyarenem BO BceX cilydasix, KOT/Ia MOAOOHBIE CIIOPHI M PAa3HOTIIACHS HE
OTHOCSTCS K mpeaMety JloroBopa.

[Tonb3oBatenp cormamaetcst ¢ TeM, uto [lnarexHast opraHu3anus He HECET OTBETCTBEHHOCTH 3a

aBapuu, nepebou B OOCITYyXHBaHUU 3JICKTPOCETEH W WHBIE COOU, CBS3aHHBIC C CHCTEMaMH IOJay4u
3JICKTPOSHEPTUU W/WIIM JIMHUH CBSI3M  WJIM  CETEH, KOTOpble OOCCIEUMBAIOTCS, MOAAOTCS WM
00CITy>)KUBAIOTCS TPETBUMHU JIMI]AMU W BCIEJICTBHE HEUCIIPABHOCTU KOTOPHIX MH(OPMALMOHHBIH 0OMEH
CTaHOBUTCS HEBO3MOYKHBIM.
CropoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONIHEHHE WM HEeHaUIe)Kallee HCIOIHEHHE
o0s3aTtenbcTB 1O JloroBopy, €ciM 3TO HEWUCHOJTHEHHWE SIBHJIOCH CIIEACTBHEM OOCTOSITEIhCTB
HETPEeOA0IMMOM CHJIBI, BOSHUKIIHNX MOCTIe 3aKiItoueHus JJoroBopa B pe3yiabTaTe COOBITHI Ype3BBIYAHOTO
xapakrtepa, kotopsle CTopoHa(bl) HE MOTNa(M) HU MPEIBUACTh, HU MPEAOTBPATUTH PA3yMHBIMU MEpaMHu
(dopc- maxop). K Takum 00CTOSITEILCTBAM YUPE3BBIYAHOTO XapaKTepa OTHOCATCS CTHXUIHBIC OCICTBUS,
aBapvM, HABOJHCHMS, 3EMJICTPSICCHHUS, SIUJICMHHU, II0XKapbhl, MAaCCOBbIC OCCIOpPSIKH, 3a0acCTOBKH,
PEBOJIIOIIMH, BOCHHBIC ]J;eﬁCTBPIH, BCTYINICHUC B CHIIY 3aKOHOJATCJIBHBIX AKTOB, IMPABUTCILCTBCHHBLIX
ITIOCTAaHOBJICHWH M PacHOpsHKEHUH TOCYJapCTBEHHBIX OPraHOB, MPSMO HIJIM KOCBEHHO 3aIpelaroninx
yka3aHHble B JloroBope BUIBI NEATEIBHOCTH, OOCTOSITCITLCTBA, CBSA3AHHBIE C OTKa30M/COOeM pabOTHI
CHUCTEM YYaCTHHUKOB PacueTOB, a TAKXKe JIOObIe JPYrHe OOCTOSATENBCTBA, HAXOASIIUECS BHE PasyMHOTO
KoHTpoJsE CTOPOH, MPETSATCTBYIOIINE UCIIOTHEHUIO 0053aTEIIbCTB.

10. ITopsinok pa3penieHus CIOPOB

B ciyuae Bo3HHKHOBeHHs criopoB 1o JloroBopy CTOpOHBI MPUMYT BCE MEPBI K UX pa3pelIeHHUI0
Ha B3aMMOIPUEMIIEMON OCHOBE ITyTEM ITEPETOBOPOB.

Ecmm nnoe He mpemycmorpeHo JloroBopom, Ilmarexnas opraHuzamusi MPUHAMAET TPETEH3UH
[Tomp30BaTenst B MUCHbMEHHOM (hopMe TIO peKBU3HUTaM, yKa3aHHBIM B pazzaene 12 JloroBopa, B Tedenue 10
(mecaTn) KaleHAAPHBIX THEW C JaThl BOSHUKHOBEHUS OOCTOSTENHCTB, OTHOCUTEIBHO KOTOPBIX 3asBIICHA
MIPETEH3HUSL.

[Ipetensus Ilonp3oBaTens NoMKHA COAEPKATD CIEIYIOIINE CBEACHUA:

L4 AaTy U BpEMs BO3BHUKHOBCHUSA O6CTO$1TCJH:CTB, OTHOCUTCIIBHO KOTOPBIX 3asABJICHA ITPECTCH3UA,



e  YCIIOBHS BOBHUKHOBEHHS TAKHX OOCTOSITEIHCTB;

e coxaepxanue TpeOoBanuii Ilomp30Barens;

e TIOYTOBBI  ajpec, aapec  DIEKTPOHHOW  TOYTHl, HOMEp MOOmIbHOTO  TenedoHa,
naeHTH(UKannoHHble NaHHble [lonp3oBaTens A HampaBiIeHHWs MOTHBHPOBAHHOTO OTBETa II0
3asIBIICHHOM MTPETEH3NN;

e Komnus, GOTO TOKYMEHTA, MOATBEPIKIAIOLIETO COBEPLICHUE ONEPAll MM MHOE TOATBEPKACHHUE
JUIS PACCMOTPEHUS PETEH3UH.

IInaTexnass opranuzanusi paccMarpuBaeT mnpeten3uto [lomp3zoBatens B TeueHue 10 (mecsTu)
pabouux aHEW co AHA ee MOCTYIUICHHS, TIOCHE Yero B TUCBMEHHOM (popMe HampaBisieT MOTUBHPOBAHHBIN
OTBET IO yKa3aHHBIM B IIpeTeH3UN pekBru3nuTaM llomp3oBaress.

[Ipu ve noctmkenuu CTOPOHAMH COTJIACHSI CTIOPHI, Pa3HOTIACHS MIIM TPeOOBaHMs, BOSHUKIITUE U3
JoroBopa wWim B CBA3M C HHAM, pPacCMaTpUBAIOTCS B CyAEOHBIX OpraHax B COOTBETCTBHH C
3aKOHO/aTeNbcTBOM PecmyOnuku Kaszaxcras.

IIpy BO3HMKHOBEHMM pa3HOTIACHH M CHOPHBIX cUTyauuid mexnay CTOpoHaMH, B TOM YHCIE B
ciydae oOpalleHus B CyA U MIPEeIbSIBICHUS 10Ka3aTEIbCTB!

e TIOATBEPXACHHEM COCTaBlEeHUsS U HampaBieHuss CTOpoHaMU Jpyr Jpyry dSIEKTPOHHBIX
JIOKYMEHTOB mocpeicTBoM CUCTeMBI (COBepIeHUs HHGOPMAIIMOHHOTO 00MEHa), a TAKKe MpreMa
1 ucnonHeHust [ ImaTexHoii opranu3amnue 3JIeKTPOHHOT0 JOKyMEHTA ABJISIETCS BBINKCKA U3 apXUBa
JNIEeKTPOHHBIX JIOKyMEHTOB, pacredarsiBaemast llmaTexHoil opraHuzamueii Ha OyMaXHOM
HOCHTEJIe Ha COOTBETCTBYIOIINE JATHI,

e TIOATBEpXK/ICHUEM cepTU(HKaTOB JocTymnma CTOPOH Ha COOTBETCTBYIOIIYIO JATY SBISIETCS BHIMIACKA
13 peecTtpa cepTu(UKaTOB AOCTYIIA, pacnievaTsiBaeMas [lnaTexxHoli opranu3amnueil Ha OyMaXHOM
HOCHTEJIE Ha COOTBETCTBYIOIINE AATHI.

11. Cpok neiictBus Jlorosopa

JoroBop cuuTaeTcs 3aKIIOYEHHBIM C JaThl akienta [lonp3oBaTenemM oepThl B COOTBETCTBUH C
paznmenom 3 Hacrosmero JloroBopa u ASHCTBYeT 0 MOMEHTa BBIMOIHECHHS [lnaTekxHOl opraHu3ammei
CBOMX 0053aTeIbCTB MO0 OKA3aHUIO Y CIIYT, MPEAyCMOTPEHHBIX B JloroBope.

IIpexpamenune netictBus [loroBopa He mpekpamaeT o0s3aTeabcTB CTOPOH, BO3HUKIIMX IO MOMEHTA
npekpaunieHus nericteus Jorosopa.

JloroBop neficTByeT 10 MOMeHTa ee ouinaibHOTro 0T3bIBa [IMaTexHol oprannzanueii. Jloroop
MO>KeT OBITh OTO3BaH B JII00OH MOMeHT. I1naTeskHas opranuzamnus yBepomisiet [lons3zoBarens 06 oT3biBe
— TmpeKpameHun AefictBus JloroBopa myTeM pasMelleHus cooTBeTcTBYowel mHpopmanmu Ha Caiite
Cucremsbl B IOpSAAKE U CPOKH, YCTAHOBJIEHHbIE B paszaeine 8 Jlorosopa.

12. IIpoyue yciaoBus

Bo Bcem, uto mpsmo He mnpeaycmorpeHo JloroBopoM, CTOpOHBI PpPyKOBOICTBYIOTCS
3aKOHO/ATeNbcTBOM PecmyOnmku Kazaxcran, HOpMaTHBHBIMH JoKyMeHTamu HarmonansHoro banka
Pecnry6nmmku Kazaxcran u oObI9asiMu JIEJI0BOTO 000pOTa.

IIpu oOpamenun [lomp3oBaTens IS TpemocTaBieHHS HHGOPMAIHH OO0 OCYIIECTBICHHOM
nocpenctBoM Cucrtembl Omepanuu, a TakKke B WHBIX ciaydasx l[lmaTexHas opraHu3amys TPOBOIUT
JONOJHUTENbHYI0 uaeHTHuKauo [lonp30BaTess Mo caeIyonM JaHHBIM:

e HOMEp MOOMIIBHOTO TeJedoHa /UK afpec ICKTPOHHOM MOYTHI, YKa3aHHbIEe B 3anpoce;
e Homep Omnepanuu /WM KBUTAHITUH;

e  JIOTHH s BXoJa B JIMUHBIM KaOMHET (Y HAJTHYHH );

e UHBIE JaHHBIE (TP HEOOXOTUMOCTH).

3axmouenueM JloroBopa Ha ycrnoBusx akuenta oheptsl [lonp3oBarens, 1aeT cBOe coryiacue Ha
cbop, oOpaboTky llmarexxHoli opraHm3ammed, a TakKe ee MapTHEpPaMH, B TOM 4YHCIe OaHKaM, €ro
MePCOHANBHBIX JaHHBIX, 2 WUMEHHO Ha COBEpIIEHHE, B TOM 4YHCIe, CICAYIOIMX IeHcTBHii: cOop,
CHUCTEMaTH3alMI0, HAaKOIUICHHE, XpaHEHHe, yTOuHeHHe (OOHOBICHHME, W3MEHEHHWE), HCIOJIb30BaHUE,
pacnpocTpaHeHue (B TOM 4Hcie nepeady, TpaHCTpaHHUHYIO Nepeaady), 00e31nyruBanue, OJIOKMPOBaHUE
U YHHUYTOKEHHUE JTI000H MHPOPMAIIUK, OTHOCSILEHCS K MEpCOHANBHBIM JTaHHBIM [lonb30BaTeis, ¢ Uenblo
3akmoueHus ¢ [lnarexxnor opranuzanueii JloroBopa, HCIOJHEHUS 3aKI0OUeHHOro J[oroBopa, a Takke ¢
[[EJTbI0 BBITIOJHEHUSI TPeOOBaHMI 3aKOHOJATENLCTBA O MPOTHUBOJAEHCTBUM JIETAINU3alUU (OTMBIBAHHIO)
JIOXOJIOB, TIOJYYEHHBIX MPECTYMHBIM ITyTeM, M ()MHAHCHPOBAHHWIO TeppopH3Ma. YKa3aHHBIE IEHCTBHA
MOTYT COBEpIIAThCS C HCIIONB30BAHHUEM CPEICTB aBToMaTHm3almu. lloip3oBaTenh TakkKe HaeT CBOE
cornacue Ha nepenavy [lmaTexHol opranu3anueid, B melsx OCyIecTBICHHUS JeHCTBUMN, TPeyCMOTPEHHBIX
HACTOSIIIIUM ITyHKTOM, €0 MEePCOHAIBHBIX JaHHBIX TPETHUM JILAM TPY HAJMYUU HAAJIS)KAIUM 00pa3oM
3aKJIFOUEHHBIX MKy [1naTexxHOM opranu3anueli ¥ TaKUMU TPEThUMHU JuliamMu [[oroBopoB.



[Tnatexxnas opranusaius 00s3yeTcs npu 00padOTKe MepPCOHANIbHBIX MaHHBIX [lonb3oBartens B
MTOJTHOM 00BeMe coOmonath TpeboBanus 3akoHa 3akoH Pecryonuku Kazaxcran ot 21 mas 2013 roma Ne
94-V «O mepcoHalbHBIX JAHHBIX M WX 3alIUTE», a TaKKe H3IAaHHBIX B €r0 HUCIOJHEHHE HOPMATHUBHBIX
JIOKYMEHTOB.

ITonp3oBaTenpb, cornamasch ¢ ycIoBUsAMH J[OroBopa, JaeT CBOE COTJacMe Ha TONyYeHHE
MH()OPMAIMOHHBIX COOOIICHWH, B TOM 4YHCIE PEKIAMHOTO XapaKTepa, COJIEepKalux WHGOpPMAIHIO,
BKJIIOUAsi, HO HE OIPaHUYMBAsICh, O TOBapax u yciyrax [lnatexxHoit opranusanuu, ee [lapTHepos, Hamuuuu
CIICaJIbHBIX HpCHHO)KCHHﬁ, aKHI/Iﬁ B OTHOIICHWH HHUX, YCJIOBUAX, CBA3AHHBIX C HUX HpI/IO6pCTeHI/ICM u
UCIIOJIb30BAaHUM YKA3aHHBIX TOBAPOB U YCIIYT, O IIPOBEIECHUU MEPOIIPUATUM, IPE3CHTALUH, TPEATIOKEHHIX
nocpeacteom e-mail paccbuiku, CMC — pacchlUIKH, IOYTOBOM pacChUIKU, TeJIC()OHHBIX 3BOHKOB, JTFOOBIX
HHBIX CPEACTB CBA3U, IOCPEACTBOM CETU HHTCPHET.

13. PeKkBU3HTHI MJIATEKHON OpraHM3aluU

TOO «Qapitala Pay»

IOpunuueckuii anpec: ropon Anmatel, Meneyckuii paitoH, mpocnekT JocTeik, 1oM 192, oduc 602,
nouroBslil nHAEKC 050051

BIH 240340002580

e-mail: info@qapitala.kz

Tenedon: +77472645058



